
10.1 New Claims 

 

 
 

 

 

 
 

1. For New Claims, please follow 

through the Step 1 to Step 4. 

Please note that every claim 

type has its own web form. 

2. At Step 4, please ensure that you 

upload the required clear 

scanned supporting documents 



 
 

 

 

 

 

 

 

 

 

 

 

3. Upon final completion, a 

pdf format will be 

display with option for 

your download  

4. Your eClaims submission will 

generate a Case No for your future 

reference and follow up status via 

“Track Your Claim”  


