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For New Claims, please follow
through the Step 1 to Step 4.
Please note that every claim
type has its own web form.
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Make sure that you have all the documents ready (scanned or saved in computer as pdf/jpeg file).

Mandatory Documents

(Note: Person 0 can certify document: Customer Service Personnel at Tokio Marine Life Insurance

Bhd Head Office and Branches; RHB Executive; Sales Manager or above; Commissioner of Oath

Public Notary)

2. At Step 4, please ensure that you
upload the required clear

Receipt(s) & itemised bils) .
scanned supporting documents

Choose Files y file chosen Cloar

Supporting Documents (whichever applicable)

All Supporting Documents

Choose Files IRERILETsIE=1



eClaims_ECLM2020-000726.pdf

Upon final completion, a
pdf format will be
display with option for

Claim Form (by Claimant) / Borang Tuntuton (oleh Penuntut) yOUr dOWnload

Important Note / Nota Penting

This ferm s 1o be completed by the claimant. Messe do sot o

same sigaatre & In the policy’s record. / Dovang i perlu  difemghaphon oleh perustut.  Jengen  menosdolangani
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Full Name of Life Asured LEE xOK k2ONG
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2. Type of Claien / Jonis Tustutan

Medcal Canm (Admason)

Mote / Nota:

Clasen / Tumutan Dewcnpiion | Keterangan
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e-Sarvices
Case No ECLM2020-000648
Thank you for using our e-Claims services

The o -Claims sub > 5 SuC sful and you

elve an e-Claims Receipt Acknowledgement via sms

and emall shortly

Reprint

Your eClaims submission will
generate a Case No for your future
reference and follow up status via
“Track Your Claim”



